
 
 

  

 
 

Escalation Matrix: 
 

Details of 
Designation 

Contact 
Person 

Address 
Contact 

No. 
Timing Email Id 

Customer Care 
Siddhali 
Andurlekar 

901 A – Wing, Marathon Futurex, 
Lower Parel, Mumbai- 400013 

022- 
66423614 

9:00 AM to 
5:30 PM 

info.transwealth@neowealthpartners.com 

Head of Customer 
Care 

Kishan Shetty 
901 A – Wing, Marathon Futurex, 
Lower Parel, Mumbai- 400013 

022- 
66423614 

9:00 AM to 
5:30 PM 

kishan.shetty@neofamilyoffice.in 

Compliance 
Officer 

Sunayna 
Nayar 

903 B – Wing, Marathon Futurex, 
Lower Parel, Mumbai- 400013 

022- 
66423600 

9:00 AM to 
5:30 PM 

sunayna.nayar@neowealthpartners.com 

Designated 
Director 

Srikanth A V 
903 B – Wing, Marathon Futurex, 
Lower Parel, Mumbai- 400013 

022- 
66423605 

9:00 AM to 
5:30 PM 

asrikanth@neowealthpartners.com 

Principal Officer 
Subhajit 
Bhattcharjee 

903 B – Wing, Marathon Futurex, 
Lower Parel, Mumbai- 400013 

022- 
66423600 

9:00 AM to 
5:30 PM 

subhajit.b@neowealthpartners.com 
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